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DIGITALIZATION OF WATER AND WASTEWATER SYSTEMS:

International experiences and innovations to support Italian utility projects in the water sector
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WE BRING
TECHNOLOGIES

TO LIFE

Identifying Challenges

We collaborate with the world’s leading utilities
and technology end users. After establishing their
challenges, we find solutions through the

independent sourcing of innovative technologies.
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TECHNOLOGIES TECHNOLOGIES TECHNOLOGIES END USERS EXTERNAL INVESTMENT
REVIEWED PRESENTED COMMERCIALISED SECURED

TO END USERS

Connecting Technologies

We provide market intelligence to technology
providers, enhancing the commercialisation
process through increased dialogue and

understanding of prospective clients’ needs.
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Collaborative Evaluation

Our innovation forums collaboratively review
emerging technologies in a peer-to-peer environment
increasing opportunities for knowledge transfer and
shared resources to support the uptake of
technology.
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Building capacity to -

Management

Business ; Operations &
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We spoke with over 180 stakeholders across 12

utilities and 4 continents to benchmark their digital Capital A @ customer
Planning &
capabilities. Delivery 5% £ seice
* Setup strategy with clear ownershi s =
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* Collaborate @
Stakeholder

* Invest in change management capabilities to safety,

integrate faster Health,
Environment

& Quality
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Chris Thomas

Head of Innovation & Enterprise
chris.thomas@isleutilities.com
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